
 

ABC 345- Collision Repair Operations 
 
This guide is available online at: 
http://www.pct.edu/library/research/courseguides/abc345.pdf 

 

Helpful Books about Collision Repair Operations in the Madigan Library 

TL 255.D8384 2008     TL 255.C68 1999 
Collision Repair Fundamentals   Estimating for Collision Repair 
Main Library - Circulating Collection - 2nd Fl.  Main Library - Circulating Collection - 2nd Fl. 

 

E-BOOK                                             HD 62.7.B8671 2008 
Sales and Operations for Your Small Business Business Plans that Work 
Available online     Main Library – Circulating Collection – 1st Fl. 

 

To Find More Books about Collision Repair Operations 

In the Madigan Library 

Type a phrase (collision repair, auto refinishing, small business management, business 
operations, etc.) and select “words or phrase” from the drop down menu. 

 

In other libraries 

Use WorldCat to identify books, videos and other materials owned by libraries 
around the world. Click on Borrow from another library to log into ILLiad and have 
the book sent to you. You may need to create an account in ILLiad if it’s your first 
time using it. 

 

http://www.pct.edu/library/research/courseguides/abc345.pdf�
https://ezproxy.pct.edu:2443/login?url=http://www.netlibrary.com/Details.aspx�
https://proteus.pct.edu/uhtbin/cgisirsi/X/0/0/60/502/X�
http://penncollegelibrary.worldcat.org/�


 

Find Magazine & Journal Articles 

Use the library databases  ProQuest Career &Technical Education and/or Lexis Nexis to find 
articles relating to collision repair. For the business operations aspects of collision repair, use 
ABI Inform Research and/or ProQuest Research Library 

 
Great websites 

Body Shop Business magazine website containing body shop industry news 

Automotive Body Repair News (ABRN) magazine website with product and service information 

Hammer & Dolly Archive publication of the Washington Metropolitan Auto Body Association 

TECH-COR research and training company for the collision repair field 

   

.  
 
 

 Clusty.com searches for web sites and articles and “clusters” them by subject. 

 
Citing Sources APA Style 

Many databases will create a citation for you. Look for words like “Cite This” or “How to Cite” as  

a link to help you get your article cited. Also, you can use any of the tools at Citing Your Sources. 
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Google Books allows you to search inside a book.  
Once you find a book, you can check if Penn College has it by 

clicking on the Find this book in a Library link.   
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