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Suggested databases include:

|>,-Q(£est ABI Inform Research is a scholarly business database containing information
on advertising, economics, human resources, finance, marketing, computers,
and more. Access information on over 60,000 companies.

Business and Management Practices is a database on the practical aspects
and approaches to business management. Contains online articles about
the practical aspects of business management. Provides real-world know-how that
focuses on how organizations make and implement decisions, develop and launch new
strategies, and plan for change. Includes case studies and how-to articles. Searches for
business concepts, industries, and specific departments within an organization.

@ ocLe

JSTOR is a notCforCprofit organization dedicated to helping the scholarly
community discover, use, and build upon a wide range of intellectual
content in a trusted digital archive. Searches can be limited to broad
subject areas, such as business and sociology. Contents range from the
first issue published up to 1-5 years prior to the current year.

NetLibrary' Pennsylvania College of Technology eBooks
=

@_}UCLC' Electronic Collections Online is an OCLC collection of scholarly journals.

ProOuest Research Library contains abstracts and indexing to articles from over 1,800
' (l popular, scholarly, and news publications, including many full-text articles
which are provided.

Ovidsp PsYCINFO is an electronic database providing abstracts and citations to the
scholarly literature in the psychological, social, behavioral, and health
sciences. The database includes material of relevance to psychologists and professionals



http://www.pct.edu/library/databases/dblistings.asp?dbid=ABI
http://www.pct.edu/library/databases/dblistings.asp?dbid=BMP
http://www.pct.edu/library/databases/dblistings.asp?dbid=JSR
http://www.pct.edu/library/databases/dblistings.asp?dbid=NTT
http://www.pct.edu/library/databases/dblistings.asp?dbid=OEC
http://www.pct.edu/library/databases/dblistings.asp?dbid=PRL
http://www.pct.edu/library/databases/dblistings.asp?dbid=PIF

in related fields such as psychiatry, management, business, education, social science,

neuroscience, law, medicine, and social work. Updated weekly, with coverage beginning
in 1806.

Wilson  Use Wilson Applied Science Full Text for the leading periodicals in science
"Web and technology.

Project Management

Using the Library Catalog, use the browse option to search project managements a
subject

- Keyword ) Browse O Exact
project management v

[ ] search only Electronic Books

Power Search

Suggested Web sites include:

4PM 2PMis a professional firm of practicing project managers founded in 1986.
800.942.4323 Qur project consulting and training programs are practical, customized and
hands-2 Yy dziAf AT Ay 3 2 dzMéthodsldgi Oul dNdrs€d bake®sra nt a u
reviewed and approved by the Project Management Institute and recommended for
graduate school credit at over 1,200 universities by the American Council on Education.

‘ Register for free at allPM.com to access articles, discussions, free
( ﬂ)mml:!!!u downloads, and a monthly newsletter. From the International

Institute for Learning.

N 3 B The American Society for the Advancement of Project
i ®  Management is a not-for-profit professional society

dedicated to advancing the project management discipline. Working with members,

asapmprovides the leadership for professional growth of both members and the
profession.

amehe mission of the Association for Project Management A aT¥ dev@lop and
promote the professional disciplines of project and programme management
F2NJ G§KS LIZPH is tBe ladg&StynBePpehdén®rofessional body of its kind in
Europe. We have over 17,000 individual and 500 corporate members throughout the UK
and abroad. Our aim is to develop and promote project management across all sectors
of industry and beyond. At the heart of APM is the APM Body of Knowledg#fifty-two
knowledge areas required to manage any successful project. We promote the use of the



http://www.pct.edu/library/databases/dblistings.asp?dbid=WSF
http://proteus.pct.edu/uhtbin/cgisirsi/X/0/0/60/502/X
http://www.4pm.com/
http://www.allpm.com/
http://www.asapm.org/
http://www.asapm.org/
http://www.asapm.org/
http://www.apm.org.uk/

APM Body of Knowledgerough qualifications, accredited training, research,
publications and events.

GOUSIE Project and Program Management
Directory A direct link to selected Web pages listed in Google PageRank order.

 — The International Journal of Project Management offers wide ranging and

“= = comprehensive coverage of all facets of project management. Published eight
times per year, it provides a focus for worldwide expertise in the required
techniques, practices and areas of research; presents a forum for its readers to
share common experiences across the full range of industries and technologies in which
project management is used; covers all areas of project management from systems to
human aspects; links theory with practice by publishing case studies and covering the
latest important issues. Application areas include: information systems, strategic
planning, research and development, system design and implementation, engineering
and construction projects, finance, leisure projects, communications, defence,
agricultural projects, major re-structuring and new product development. Papers
originate from all over the world and are fully peer-reviewed, on the 'double-blind'
system. In addition, the journal carries conference reports, and book reviews.

IPM A i,gm‘ The International Project Management Association is a world leading
soaaion— nON-profit making project management organisation. IPMA

represents 45 national project management associations on the international level.
IPMA actively promotes project management to businesses and organisations around
the world. In order to increase the recognition of the profession we certify project
managers, award successful project teams and individuals, and provide a number of
project management publications. IPMA has spread from Europe to North and South
America, Asia, Africa and the Middle East, and the number of nationalities is steadily
growing. Through IPMA project managers from all cultures and all parts of the world can

network, share ideas and bring project management forward together.

I PROJECT MANAGEMENT INSTITUTE
@ Making project management indispensable for business results,

The Project Management InstitutS (pémary goal is éto advance the practice, science
and profession of project management throughout the world in a conscientious and
proactive manner so that organizations everywhere will embrace, value and utilize
project management and then attribute their successes to it.€

Wideman Comparative Glossary of Project Management Terms v3.1

¢CKS LizN1lJ32asS 2F GKAA 3If2aal NB tdndked U 2
the best selection for your particular project environment® € Ly Of dzZRSR
6,500 entries covering 4,250 discrete terms, over 150 of which refer to the

(n>



http://directory.google.com/Top/Business/Management/Project_and_Program_Management/
http://www.sciencedirect.com/science?_ob=JournalURL&_cdi=5908&_auth=y&_acct=C000050221&_version=1&_urlVersion=0&_userid=10&md5=8928e944a7d6df13afc260cb63f0f8b7
http://www.ipma.ch/
http://www.pmi.org/
http://www.maxwideman.com/pmglossary/index.htm

new and emerging discipline of project portfolio management.

Time Management

Using the Library Catalog, use the browseoption to search time managementas a
subject

" Keyword ™ Browse { Exact

time management M

[ search only Electronic Books
Power Search

Suggested Web sites include:

Time-Management-Guide.com

Personal Time Management Guide

OThis personal time management guide and the accompanying newsletter are dedicated
G2 O0dZAftRAY3I I AGNRY3IASNI F2dzyRIF GA2Yy FT2NJ &2 dzNJ &
sections include finding time, goal setting, critical skills, smart decisions, procrastination,
team work, meetings, stress, burnout, coping skills, and more.

Time Management

From the Counseling Center at the University of lllinois at Urbana-Champaign, this page
lists myths about time management, specific techniques that will help you manage your
time, and references and other resources available.

Essential skills for an excellent career

Time Management Skills
OThis section of Mind Tools teaches you personal time management skills. These are the

simple, practical techniques that have helped the leading people in business, sport and
LJdzof AO ASNIWAOS NBIFIOK (KS LAYYIlIOfSa 2F (GKSANJ

Time Management Tips
From the Counseling Center at George Mason University.



http://proteus.pct.edu/uhtbin/cgisirsi/X/0/0/60/502/X
http://www.time-management-guide.com/
http://www.counselingcenter.illinois.edu/?page_id=123
http://www.mindtools.com/page5.html
http://counseling.gmu.edu/time.htm

Leadership Traits/Motivation

Using the Library Catalog, use the browseoption to search leadershipor motivation as
a subjector subjects

 Keyword © Browse ¢ Exact " Keyword * Browse {" Exact
leadership [ETTE— | motivation =
[~ search only Electronic Books ™ Search only Electronic Books
Power Search Power Search

Suggested Web sites include:

The Art and Science of Leadership
From Donald Clark, retired Sergeant First Class (E7) in the U.S. Army.

U5, Smell Business Administratisn  Lead

m From the U.S. Small Business Administration.

Your Small Business Resource

American
Library
Association

Leadership Traits

From the New Members Round Table of the American Library Association, this page is
Gry 2dzitAyS 2F GNIAGA GKIFG FNBE OKEF NI OO SN 3
categories: physical, emotional, social, intellectual/intelligence, communication,
experience, and trustworthy. A list of the sources used to compile these traits is also
Ay Of dZRSRd¢E

OSU Leadership Center

Created in 1990, &the OSU Leadership Center is managed by small

group of professionals dedicated to providing leadership-centered
education and research to individuals, families, organizations and
ATV IHARANE]  communities. We provide high-quality practical programs to build

and strengthen leadership capacities and offer an in-depth collection of leadership-
related resources for loan.€

Culture Change

Using the Library Catalog, use the keyword option to search the phrase "culture
change™"as words or fhrase



http://proteus.pct.edu/uhtbin/cgisirsi/X/0/0/60/502/X
http://nwlink.com/~donclark/leader/leader.html
http://www.sba.gov/smallbusinessplanner/manage/lead/index.html
http://www.ala.org/ala/mgrps/rts/nmrt/initiatives/ladders/traits/traits.cfm
http://leadershipcenter.osu.edu/
http://proteus.pct.edu/uhtbin/cgisirsi/X/0/0/60/502/X

% Keyword " Browse { Exact

"culture change"

[ Search only Electronic Books

Power Search

Suggested Web sites include:

Organizational Culture: Change Process

INSTITUTE o . .
: Organizational Culture we discussed cultural analysis as an approach

to organization change. We will now look more closely at the process
2F Odzt G dzNB OKIl y3ISoé

Quality Costs

Using the Library Catalog, use the browseoption to search quality control costsas a
subject

" Keyword ™ Browse { Exact
|qua|it3r control costs -

[ search only Electronic Books
Power Search

Suggested Web sites include:

American Society for Quality
OThe American Society for Quality (ASQ) is the world's leading authority on

ASQ quality. With more than 100,000 individual and organizational members,
this professional association advances learning, quality improvement, and

knowledge exchange to improve business results, and to create better workplaces and
O2YYdzyAGASAE 62NI RGARSDE

Management and Planning Tools

Using the Library Catalog, use the keyword option to search the phrase "management
tools" as words or phrasgor use the browseoption to search strategic planningas a
subject

ALLAT MY CNRY (GKS {@YLXK2ye Iniistalnaniohd Ly adA i

VAT



http://www.soi.org/reading/change/process.shtml
http://proteus.pct.edu/uhtbin/cgisirsi/X/0/0/60/502/X
http://www.asq.org/
http://proteus.pct.edu/uhtbin/cgisirsi/X/0/0/60/502/X

% Keyword " Browse U Exact € Keyword & Browse (" Exact

strategic planning I -

" search only Electronic Books [~ search only Electronic Books

managementtools

Power Search Power Search

Suggested Web sites include:

) Anticipatory Management Tools for the 21st Century
( G¢ KAA | Nbrinddéd Srandscipt that WaBoriginally published
~in the Futures Research Quarterfyymmer 1996, 12(2), pp. 35-50. It is
posted here with permission from the World Future Society, 7910 Woodmont Avenue,
{dzZA 0S npnx . SGKSARI X a5dé

" SkyMark

Classic Management Tools

OWe describe a variety of the best, most widely used management methods and tools in

GKA&a aSOGtA2y 2F GKS {1@YFN] wS&az2dz2NOS 2 S0 o4
histograms, calculations, diagrams, pathways, brainstorms, and flowcharts.

Communication Skills

Using the Library Catalog, use the browseoption to search communicationin
organizations interpersonal communicationcommunication n management
business communicatigror simply communicationas subjects

" Keyword ™ Browse | Exact
communication in organizations -

™ Search only Electronic Books
Power Search

Suggested Web sites include:

GOUgle' Communication Skills
Directory A direct link to selected Web pages listed in Google PageRank order.

Essential skills for an excellent career



http://horizon.unc.edu/courses/papers/AntiMgt/
http://www.skymark.com/resources/tools/management_tools.asp
http://proteus.pct.edu/uhtbin/cgisirsi/X/0/0/60/502/X
http://directory.google.com/Top/Business/Management/Communication_Skills/

Improve Your Communication Skills
OThis section of Mind Tools help you to understand how to communicate your message
in the best possible way. After completing this section, you should have a better

understanding of how to communicate effectively ¢ to individuals and groups, and using
aLR 1Sy oNAGGISY YR St SOUGNRYAO O2YYdzyAOF GA2Y

Goal Setting

Using the Library Catalog, use the browseoption to search achievement motivation or
goal psychologys subjects

. i L
" Keyword ™ Browse { Exact

goal psychology s

[ search only Electronic Books
Power Search

Suggested Web sites include:

ABOUT-GOAL-SETTING

Goals: Free Tutorials and Top Resources

Essential skills for an excellent career

Personal Goal Setting

Resume/Cover Letter Writing

Using the Library Catalog, use the browseoption to search resumesemploymentor
cover lettersas subjects

" Keyword ™ Browse { Exact

cover letters subject h Search

[T search only Electronic Books
Power Search



http://www.mindtools.com/CommSkll/CommunicationSkills.htm
http://proteus.pct.edu/uhtbin/cgisirsi/X/0/0/60/502/X
http://www.about-goal-setting.com/
http://www.mindtools.com/page6.html
http://proteus.pct.edu/uhtbin/cgisirsi/X/0/0/60/502/X

Suggested Web sites include:

Cover Letter Resources for Job Seekers
@ G2 KIG F2f 2 6dfthdbést cdver IExrftdol§ Qpikerk adwvte,

tips, and resources, including articles, tutorials, quizzes, and samplesT at
y2 OKINHBHS®E

QUINTCAREERS . COM

Cover Letters
An E-handout from the Center for Communication Practices at Rensselaer.

Cover Letters and Thank You Notes

An article from Creative Job Search, a service of the Minnesota Department of
Employment and Economic Development.

@ Rockport Instituce

How to Write a Masterpiece of a Resume
CNRY (KS w201 L} NIrwinniggZulda ta rdziinte Writidg Wik téadh ydu 6 | NR
to write a resume equal to one done by a top-notch professional writer. It offers
examples, format choices, help writing the objective, the summary and other sections,
& oS¢t f & &al YL Sa 27 SEO@fféYﬁ

monstey: Resumes& letters

Your calling is calling=  [7OM Monster.com, includes articles on resume writing tips,
resume samples, cover letter tips, and cover letter examples.

Resumes
molllege From CollegeGrad.com, includes articles on developing your
Grad video resume, best college resumes, sample resumes, quickstart
resume templates, a place to post your resume, and resume
videos.

Resumes
An E-handout from the Center for Communication Practices at Rensselaer.



http://www.quintcareers.com/covres.html
http://www.ccp.rpi.edu/cover_letter.html
http://www.deed.state.mn.us/cjs/letters.pdf
http://www.rockportinstitute.com/resumes.html
http://career-advice.monster.com/resumes-cover-letters/careers.aspx
http://www.collegegrad.com/resumes/index.shtml
http://www.ccp.rpi.edu/resume.html

Resumes
An article from Creative Job Search, a service of the Minnesota Department of

Employment and Economic Development.

<. - [ JobStar Resume Guide

(=] ar Centra .

7" JobSearch Guide Includes sections on sample resumes, selected resume resources
romyowbaptielny 2y GKS 2503 Fo2dzt O2@SNJ £t SGGISNAX

resume, resume tips, and electronic resume banks.

Resumes and Interviews
L] . . .
l[)h“[ﬂh Includes articles on resumes and interviews, as well as sample resumes
L

and sample job correspondence.

Interview Process Skills

Using the Library Catalog, use the browseoption to search employment interviewing
or job huntingas subjects

. , L
" Keyword ™ Browse { Exact

nlerviewing :

™ search only Electronic Books

Power Search

Suggested Web sites include:

. Interviewing
mons ter From Monster.com, includes articles on interview preparation,

Your calling is calling i X . ) . .
interview questions, interview appearance, and following up.

Interview Preparation
From Western State College of Colorado, includes information on interview skills,
interview tips, the virtual interview, and a guide to interviewing professionally.

Interview Guides from the Career Center at Florida State University

e Telephone Interview
e The First Job Interview
e The Second Interview



http://www.deed.state.mn.us/cjs/resume.pdf
http://jobstar.org/tools/resume/index.php
http://www.jobweb.com/resumes_interviews.aspx?id=896
http://proteus.pct.edu/uhtbin/cgisirsi/X/0/0/60/502/X
http://career-advice.monster.com/job-interview/careers.aspx
http://www.western.edu/career/interview/index.html
http://www.career.fsu.edu/employment/telephone-interview-guide.html
http://www.career.fsu.edu/employment/interview-guide.html
http://www.career.fsu.edu/employment/second-interview-guide.html

Interview Skills

From the Career Center at Boston College, includes sections on before the interview,
researching before your interview, during the interview, after the interview, questions
interviewers ask, types of interviews, dress for interviews, dealing with anxiety, advice
from recruiters, and a list of references.

Interviewing Like a Professional

From the University of WisconsinT Green Bay, includes topics such as planning and
preparing for the interview, stages of the interview, questions applicants might ask, and
appropriate pre-employment inquiries.

Winning Interview Skills

OA Guide to Successful Interviewingé  Bligbn Doyle, About.com.

Mock Interviews

Suggested Web sites include:

mons ter—- Practice Makes Perfect

Your calling is calling " An article from Monster.com

Examples of institutions that offer mock interview services include:

Florida State University

University of Kansas (see page 7 of this site@Q PDF)

University of Montana--Missoula

Virginia Tech

Conflict Resolution

Using the Library Catalog, use the browseoption to search conflict managements a
subject

" Keyword ™ Browse | Exact
conflict management N -

[ Search only Electronic Books

Power Search

Suggested Web sites include:



http://www.bc.edu/offices/careers/skills/interview.html
http://www.uwgb.edu/careers/Interviewing_Handout.htm
http://jobsearch.about.com/od/interviewsnetworking/a/wininterview.htm
http://jobsearch.about.com/mbiopage.htm
http://career-advice.monster.com/job-interview/interview-preparation/practice-makes-perfect/article.aspx
http://www.career.fsu.edu/mockinterview/
http://www.kucareerhawk.com/s/762/images/editor_documents/handouts/Job_Interview.pdf
http://www.umt.edu/career/interviewing/mock.html
http://www.career.vt.edu/JOBSEARC/interview/MockInterview.htm
http://proteus.pct.edu/uhtbin/cgisirsi/X/0/0/60/502/X

Association for professional organization dedicated to enhancing the
Conflict Resolution ; ) ) . )
practice and public understanding of conflict resolution.
L e
ACR represents and serves a diverse national and
international audience that includes more than 6,000 mediators, arbitrators, facilitators,
educators, and others involved in the field of conflict resolution and collaborative
decision-Y I { Ay 3 dé

Q) & ¢ KsSociation for Conflict Resolution (ACR) is a

A publication of the Association for Conflict Resolution, Conflict Resolution
Quarterly is a professional organization dedicated to enhancing the practice
~ and public understanding of conflict resolution. It publishes quality

o= scholarship on relationships between theory, research, and practice in the
conflict management and dispute resolution field to promote more effective
professional applications. A defining focus of the journal is the relationships among
theory, research, and practice. Articles address the implications of theory for practice
and research directions, how research can better inform practice, and how research can
contribute to theory development with important implications for practice. Articles also
focus on all aspects of the conflict resolution process and context with primary focus on
the behavior, role, and impact of third parties in effectively handling conflict.

The Conflict Resolution forrp.aion Source

CRInfo (pronounced "See Our Info") stands for "conflict resolution information source."
It is a free service, funded by the William and Flora Hewlett Foundation. As a "linking"
site, our staff of editors maintains a keyword-coded catalog of over 20,000 Web, print,
and organizational resources, as well as event listings and other conflict resolution-
related resources.

Scheinman Institute on Conflict Resolution

The Scheinman Institute on Conflict Resolution at Cornell University has as its major
mission the objective of educating the next generation of neutrals. Its activities include
a wide range of programs, including: undergraduate courses and degrees; graduate
courses and degrees; training and certificate programs for professionals; consultation
and technical assistance; and research and evaluation. The Institute focuses on
programs dealing with workplace dispute resolution, and international, commercial,
environmental, and other forms of dispute resolution.

Journal of Conflict Resolution (1957-2005)
Journal of Conflict Resolution (1999-date)
The Journal of Conflict Resolution is an interdisciplinary journal of social
scientific research and theory on human conflict. The journal focuses



http://www.acrnet.org/
http://www3.interscience.wiley.com/cgi-bin/jhome/97519532
http://www3.interscience.wiley.com/cgi-bin/jhome/97519532
http://www3.interscience.wiley.com/cgi-bin/jhome/97519532
http://www.crinfo.org/
http://www.ilr.cornell.edu/icr/
http://www.jstor.org/journals/00220027.html
http://jcr.sagepub.com/

largely on international conflict, but also explores a variety of national, intergroup and

interpersonal conflicts.

Questions or comments

|
Georgia Laudenslager, M.S.L.S. | glaudens@pct.edu
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Reference Service Hours and Contact Information

Mondayt Thursday: 9a.m.T 10 p.m.
Friday: 9a.m.T 4p.m.
Sunday: 4 p.m.T 10 p.m.

Phone (570) 320-2409

E-mail refdesk@pct.edu
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