
 

 

LexisNexis Log-in Fix 

 

If you are having problems getting into LexisNexis from home, try these steps to fix it: 

 

1. From the Library’s Database A-to-Z page 

(http://www.pct.edu/library/databases/alphabetical.asp#L), click on the LexisNexis 

Academic link. A new browser window will open and connect to the authentication 

page. 

2. You will be asked to enter your PCT network username & password. Enter your 

credentials. 

3. At this point, you may sometimes be sent to a LexisNexis screen asking you for another 

username & password:

 

http://www.pct.edu/library/databases/alphabetical.asp#L


4. At this point, close the browser window of the LexisNexis screen. Do not enter your 

PCT username & password again.  

5. You should again see the Madigan Library Database page with the LexisNexis Academic 

link on it. Click the link again and this time, you should connect to LexisNexis without 

any problems. 
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